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Division of Family Assistance  
1303 Hospital Ground, Ste. 1  

St. Thomas VI 00802-6722  
340-774-0930; 340-774-2399 

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 

policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex (including gender 

identity and sexual orientation), religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil 

rights activity. 

Program information may be made available in languages other than English.  Persons with disabilities who require 

alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, American Sign 

Language), should contact the agency (state or local) where they applied for benefits. Individuals who are deaf, hard of 

hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. 

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program 

Discrimination Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/ad-

3027.pdf, from any USDA office, by calling (833) 620-1071, or by writing a letter addressed to USDA. The letter must 

contain the complainant’s name, address, telephone number, and a written description of the alleged discriminatory action 

in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil 

rights violation. The completed AD-3027 form or letter must be submitted to: 

1.Mail:  

   Food and Nutrition Service, USDA 

   1320 Braddock Place, Room 334 

   Alexandria, VA 22314; or 

2.Fax:  

   (833) 256-1665 or (202) 690-7442; or 

3.E-Mail:  

   FNSCIVILRIGHTSCOMPLAINTS@usda.gov    

For any other information dealing with Supplemental Nutrition Assistance Program (SNAP) issues, persons should either 

contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in Spanish or call the State 

Information/Hotline Numbers (click the link for a listing of hotline numbers by State); found online at: 

http://www.fns.usda.gov/snap/contact_info/hotlines.htm    

To file a complaint of discrimination regarding a program receiving Federal financial assistance through the U.S. 

Department of Health and Human Services (HHS), write: HHS Director, Office for Civil Rights, Room 515-F, 200 

Independence Avenue, S.W., Washington, D.C. 20201, or call (202) 619-0403 (voice) or (800) 537-7697 (TTY).  

This institution is an equal opportunity provider. 

Créole Français 

Si ou gen difikilte pou konprann anglè oswa ou gen yon andikap, asistans lengwistik gratis oswa lòt èd ak sèvis 

disponib sou demann. Tanpri rele: (340) 772-7106 St. Croix oswa (340) 715-6936 St. Thomas. 

 

Español 

Si tiene dificultades para entender la lengua inglesa o presenta una discapacidad, puede solicitar asistencia lingüística y 

otros tipos de ayuda y servicios sin costo alguno. Llame el siguiente número de teléfono: (340) 772-7106 la oficina en 

St. Croix  o (340) 715-6936 la oficina en St. Thomas. 
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