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Temporary Closure: DHS Division of Family Assistance Holds Staff 
Training for Issuance and Quality Control Units in St. Croix District 

U.S. VIRGIN ISLANDS - The Virgin Islands Department of Human Services (VIDHS), Division of 

Family Assistance, announces a temporary closure of the Issuance and Quality Control Units in the St. Croix 

District on Friday, December 15, 2023, from 11:00 AM to 2:00 PM. This closure is due to a scheduled staff 

training session. 
 

This temporary closure is essential to facilitate a focused training aimed at enhancing the skills and 

knowledge of our dedicated staff. The training will specifically address improvements in processes related to 

issuance and quality control, ensuring streamlined operations, and maintaining the highest standards of 

service delivery. 

 

For any inquiries or further information, please contact the Division of Family Assistance at (340) 772-7103. 

 

The USVI Department of Human Services apologizes for any inconvenience. 

 

For more information, please visit the Department of Human Services website, www.dhs.gov.vi or on 

Facebook (https://www.facebook.com/usvidhs) at US Virgin Islands Department of Human Services. 

 

The Department of Human Services (VIDHS) exists to provide social services to members in our community 

with diverse needs. In times of national uncertainty and hardship we act as a safety-net and exist to inspire 

hope and empower change through non- judgmental, quality delivery of needed services and resources. 

 

The Bryan-Roach Administration is investing in the Territory’s people, infrastructure, and future through 

transparency, stabilizing the economy, restoring trust in the government, and ensuring that recovery projects 

are completed as quickly as possible. Visit transparency.vi.gov. 201-2879 

 
 

## END## 

P 

R 

E 

S 

S 

R 

E 

L 

E 

A 

S 

E 

mailto:ryan.nugent@dhs.vi.gov
http://www.dhs.gov.vi/
http://www.facebook.com/usvidhs)

